ITopsaok U crmocoObI MOJIyYeHUl Ppa3bsICHEHUI 10 MOPSIAKY NMPea0CTABJIEHUS
rocyJapCTBEHHOM YCJAYI'H

1.1. WudopmupoBaHue o TMOpsAKE, CpPOKax, MpoLEAypax, B TOM YHCIE O XOJe
MPENOCTABICHUS]  TOCYJApCTBEHHOM  YCIYTM  OCYLIECTBISIETCS  JOJUKHOCTHBIMHU  JIML[AMH
MuHOOpHayku Camapckoil obnactu, TeppuTopuanbHbIx yrpasieHuid, 1’00, B JOKHOCTHBIE
00513aHHOCTU KOTOPBIX BXOJUT OCYIIECTBIIEHHE YKa3aHHOU NEATENbHOCTH, HA JIMYHOM IpHeMe,
no TenedoHy, MO NHCbMEHHBIM OOpalleHMAM 3asiBUTeJIell, BKJO4Yasi o0OpalleHUsl B
3J1eKTPOHHOM BH/ie, B MOPSAKe KOHCYIbTHPOBAHHUS.

KoHcynbTupoBaHue oCyIecTBISETCS B CIEAYIOMNX (HopMax:

- UHIUBUAYAJIbHOE JUYHOE KOHCYJIbTUPOBAHUE JINYHO;

- UHIUBUAYAJIbHOE KOHCYJIBTUPOBAHUE IO TI0UTE (110 3JIEKTPOHHOM MTOYTE);
- WHMBUIYaJIbHOE KOHCYJIBTUPOBAHUE 110 TEIEPOHY;

- MyOJIMYHOE YCTHOE KOHCYJIBTHPOBAHHE.

1.2. UnauBuayansHoe TMYHOE KOHCYJIBTUPOBAHUE OCYIIIECTBIISETCS:

- B pekuMe 00IIeii ouepe i B THU MTpreMa JIOJDKHOCTHBIX JIUIL

- [0 MPEABAPUTEIIBLHON 3aIUCH.

Jns KOHCy/nbTaIlMi, MPEJOCTABISIEMBIX HEMOCPEICTBEHHO B JI€Hb OOpAIlCHUS 3asiBUTEIS,
cpeaHee BpeMs OXHUIOAHHUS B OYEpEeAM Ul [OJYy4YEHUs KOHCYJIbTAallMM O IpPOLEnype
MPEAOCTABICHUS TOCYAAPCTBEHHOM yCIYTH HE TOHKHO MPEBbIIATh 15 MUHYT.

[Tpu ompeneneHun BpeMEHU KOHCYJIbTAalMU MO Tele(OHY MOJKHOCTHOE JUI0 Ha3HAdaeT
BpeMsi Ha OCHOBE Y€ HMMEIOIIUXCS BCTPEY C 3aABUTEISIMU U BPEMEHH, YAOOHOTO 3asiBUTEIIO.
OmnpezneneHue BpEeMEHH IPOBEACHHUSI KOHCYJIbTAllMM MO Tene(oHy SBISETCS MPHOPUTETHBIM
CIIocO0OM OpraHU3aIMH KOHCYJIbTHPOBAHHUA.

[IpenBapuTenbHas 3amUCh OCYIIECTBISETCS Kak HpPU JMYHOM OOpalleHuH, Tak U IO
tenedony. IlpeaBapuTenbHas 3amUCh OCYLIECTBISETCS IyTeM BHECEHHUS COOTBETCTBYIOIIEH
uHbOpMaIMM B KHUTY 3allMCH 3asgBHUTEJIEH, KOTOpas BeJeTcs Ha OyMa)KHBIX WM SJEKTPOHHBIX
HOCUTEJISX.

NHauBUyanpHOE YCTHOE KOHCYJIBTUPOBAHUE KAXAO0TO 3aMHTEPECOBAHHOTO JIMIIA HE MOXKET
npesbimaTth 10 MUHYT.

OTtBeT Ha ycTHOE OOpallleHue, MOCTYNUBILIEE Ha JUYHOM IPUEME MUHHUCTpPa 00pa3oBaHUs U
Hayku Camapckoil o6sacTu, pykoBoaurens TepputopuansHoro ympasieHus, ['OO, 10KHOCTHBIX
i1 MuHoOpHayku Camapckoi odnactu, Tepputopuanbsbix ynpasiaenuit uinu ['OO, gaercst ycTHO
(c cornmacus 3asBUTENS (MOJydaTesss TOCYIAapCTBEHHOH YCIYIM) WIM HWHOTO YIOJHOMOYEHHOTO
JIMIA) B XOZ€ JUYHOTO NpHeMa (€ciiu U3J10KEHHbIE B YCTHOM 00palieHUH (haKkThl U 00CTOSITEIbCTBA
SBIISIFOTCSL OYEBUIHBIMU U HE TPEOYIOT TOTOTHUTEIHHON MPOBEPKH), B OCTAIBHBIX CIy4asX JaeTcCs



MMMCbMEHHBIA OTBET IIO CyHICCTBY [IIOCTABJICHHBIX B O6paH_leHI/II/I BOIIPOCOB B CPOKH,
YCTAHOBJICHHBIC HeﬁCTBYIOHIHM 3aKOHOIATCIbCTBOM.

1.3. UnnuBuayansHoe KOHCYIBTUPOBAHUE IO 1MOYTE (IO SJIEKTPOHHOM MOYTE).

[Ipy WMHOUBUIYaTbHOM KOHCYJIBTUPOBAHMU IO IOYTE OTBET HA OOpallleHHWE 3asBUTENS
OTIIPABJISIETCS IO MOYTE B aJpec 3asiBUTENS B MUCbMEHHOU (hopme I1b0 1O 3IEKTPOHHOM MoYTe Ha
AJIEKTPOHHBINA aJpecC 3asBUTEIA B Cilydae OoOpameHus B (hopMe 3JIEKTPOHHOIO JOKYMEHTA B CPOK,
YCTaHOBJICHHBIN 3aKOHOaTenbCTBOM Poccniickon denepanumu.

1.4. UnnquBuyanbHOEe KOHCYJITUPOBAHUE MO TENE(POHY.

3BOHKHM 3asiBUTEJIEH MPUHUMAIOTCS B COOTBETCTBHHM C TpadukoM pabOThl JOIKHOCTHBIX
JIUL], OTBETCTBEHHBIX 3a MPEAOCTABICHUE IrOCYJaPCTBEHHON YCIYTH.

[Tpu oTBeTax Ha TeneQOHHBIE 3BOHKHU JTOJDKHOCTHBIE JIUIA MOAPOOHO U B BEXKIIUBOU opMe
UH(POPMUPYIOT OOPATUBIINXCS IO UHTEPECYIOIIUM UX BorpocaM. OTBET Ha Teiae(dOHHBINH 3BOHOK
JIOJDKEH CoJiepKaTh MH(OpMAIMio 0 HAMMEHOBAHWHM OpTaHa, B KOTOPHIA MO3BOHWI Tpak/IaHUH,
(dbaMuIu, UMEHH, OTUYECTBE JIOJDKHOCTHOTO JIUIA, MPUHSBIIEro TeiaedOHHBINM 3BOHOK. Bpems
pas3roBopa He JIO0JHKHO MpeBbaTh 10 MUHYT.

[Ipy HEBO3MOXXHOCTH JOJKHOCTHOTO JIMIA, NPHUHSBIIETO 3BOHOK, CaMOCTOSATEIHHO
OTBETUTh Ha IIOCTABJCHHBIE BOIMPOCH TeNe(hOHHBIM 3BOHOK [OJDKEH OBITh MepeapecoBaH
(mepeBezieH) Ha IPYTroe JODKHOCTHOE JIMIIO WK TPAXKIAHUHY JOJKEH OBITh COOOIICH Tesie(hOHHBIM
HOMEp, MO KOTOPOMY MOXXHO TIONY4UTh HEOOXOMMMyK HWH(GOpPMAIMIO, WIU MOXET OBITh
MIPETIOKEHO U3JI0KUTh CYyTh 0OpalleHHs B MUCbMEHHOU (hopme.

1.5. Ily6myHOE MMChbMEHHOE KOHCYIbTHPOBAHUE.

[IyOnuyHOEe NHCbMEHHOE KOHCYJIbTHUPOBAHUE JIOJDKHOCTHBIMU JIMIAMU MHHOOPHAYKH
Camapckoit obnactu, TepputopuanbHbeix ynpaBienuid u ['OO  ocymiecTBiasieTcss IMmyTemM
pa3MmelnieHuss MH(GOPMAIMOHHBIX MaTepuajoB Ha CTEHJaX B MECTax MPeJOCTaBICHHS
rOCY/IapCTBEHHOM yCIyry, MyOJMKaluy MH(OPMAIMOHHBIX MAaTEpUATOB B CPEICTBAX MAacCOBOM
uHpOpMaIHH, BKIIIOYas MyOIMKaIMio Ha O(QUIMaNbHOM caiite MuHOOpHayku CaMapckoi 001acTH,
Teppuropuansueix ynpasieHui u 'O0O.

1.6. Koncymprauu B o0O0BEMe, NPEIyCMOTPEHHOM HACTOSALIMM AIMUHHCTPATUBHBIM
pEraMeHTOM, MPEAOCTaBISAIOTCA TOJKHOCTHBIMU JIMIIAMH B pabouee BpeMsi B TE€UEHHUE BCEro
CPOKa IIPENOCTaBICHUS TOCYIaPCTBEHHON YCIIYTH.

Bce koHcynbTanuu u cupaBoyHas HH(GOpMaIHs MPeAoCTaBIsA0TCS OECIUIaTHO.

1.7. 3asBuTEeNH, MpECTABUBIINE JOKYMEHTHI, B 00S3aTEIIBHOM TOPSIKEe WH(OPMHUPYIOTCS
JOJKHOCTHBIMU JIMIIAMU:

0 BO3MOKHOCTH OTKa3a B PEJOCTABIEHUH TOCYJapPCTBEHHON YCIIYTH;

0 CpOKax MPEeA0CTABIEHUS TOCYIapPCTBEHHOM YCIIYTH.



[Tpuiem rpaxkgaH OCYUIECTBIISIETCS B NpPEIHA3HAYEHHBIX AJIS 3TUX LeJel MOMEIICHUSIX U
(wmm) 3amax oOchmyxuBaHus (IPU  HAIWYUHM), BKIIOYAIIAX MeCTa M OXUJAHUS,
MH(OPMHUPOBAHUS U MpUEMA 3asiBUTENEH (IPU HAIUYUN).

1.8. KoHcynbranuu mpoBOSTCS TIO CIISAYIOMIAM BOIIPOCAM:

- IICpCUYHA AOKYMCHTOB, HeO6XOI[I/IMBIX IJ1 IIPCIOCTABIICHUA FOCYI[&pCTBCHHOﬁ YCIIYIHy,
KOMIINICKTHOCTH (,Z[OCTaTOLIHOCTI/I) MpCaCTAaBJICHHBIX JOKYMCHTOB,

-  UCTOYHMKA TOJYyYEHHS  JOKYMEHTOB, HEOOXOJMMBIX Il  MPEJOCTaBICHUS
rOCYIapCTBEHHOU YCITYTH;

- BpPEMEHU IIpUEMa U BbIJauu JOKYMEHTOB;
- CPOKOB IIPEJOCTaBICHUS TOCYJapCTBEHHON yCIIyTH;

- mopsaka oOanoBaHWs JAeWcTBHM (O€3eHCTBUSA) W PEIICHUN, OCYIIECTBISEMBIX U
MPUHUMAEMbIX B XOJI€ MPEAOCTABICHUS TOCYIapCTBEHHOMN YCITYTH.
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